
ZEFFY USE
FOR HSAs

Zeffy is a fundraising platform that can be used for creating fundraising campaigns, accepting
donations, selling tickets to events, and more. It is 100% free to use; there are no transaction or
processing fees so the nonprofit keeps 100% of the funds raised or donated.

What is Zeffy?

Click here to watch a demo to learn more about using Zeffy.
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If your association wants to use Zeffy for your fundraising and online payment processing, you must
follow this process.

 Discuss using Zeffy at an Association general meeting; have a vote to set up an account.
you will have to provide OFHSA with your Association bank account information, as well as a
name of one of your executive members to list as a user on the account

 Contact OFHSA to set up your account
 The account must be set up through OFHSA using your @ofhsa.ca workspace account
 due to FINTRAC regulations, info about OFHSA’s Board of Directors and charity number
must be used to verify the account; this cannot be done by the association, it must be done
by OFHSA

the legal name and address of the account must remain as the Ontario Federation of
Home and School Associations

 OFHSA must remain the administrator on the account
the tax receipt option must remain disabled; Associations wishing to provide tax receipts to
donors must continue to use OFHSA’s process for issuing tax receipts

Setting up your Association’s Zeffy account

Some key points to remember:
you can only use your @ofhsa.ca account to access your Zeffy account
all of your association signing authorities need to have access to this account
you will need to print transaction reports to include in your Association’s finance records, and to
share with your membership at general meetings
Zeffy uses Stripe for it’s payment processing system, however you cannot use a separate Stripe
account with your association Zeffy account (if you do you will have to pay transaction
processing fees)

https://www.loom.com/share/3d3c791a0fe642188c61e16cc6a4cc61?sid=61aeae0f-6c27-4557-83ff-1c8241f1c7b4
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There are a couple options for using Zeffy to collect payments during in-person events.
Print a QR code linked to your fundraiser form in your Zeffy account. Participants at your event
can scan the QR code and pay from their device.

1.

Use the Zeffy tap to pay app to collect payments. Your Zeffy fundraising forms will all be
available on your phone; you can then accept payments, including Apple Pay and Google Pay,
directly on your phone. 

2.

currently only available on iPhones, but “coming soon” for android users

Using Zeffy to collect payments at events
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Running direct donation campaigns with Zeffy
To run a direct donation campaign that issues tax receipts, follow this procedure:

contact OFHSA to receive a donation link
share the link with your community; when they make a donation they will have to specify
which Association they are donating to
tax receipts will be issued to the donors automatically
donations will be deposited into the OFHSA account
at the end of the campaign OFHSA will issue a cheque to the Association for the total funds
collected minus the processing fee.


